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GUIDE TO SELECTING A NURSING HOME
Each nursing home is required to develop an admission policy and procedure that is in accordance with State and Federal regulations and does not unlawfully discriminate against applicants. However, nursing homes have discretion in making admission decisions and are not required to admit every applicant.  Nursing homes receive both private and public monies including Medicare and Medicaid.  When nursing homes agree to receive public monies for the care of nursing home residents, they also agree to comply with the Federal Nursing Home Law of 1987 that states: 

· Every nursing home resident is to be provided the care and quality of life to attain and maintain their highest practicable* physical, emotional, and social wellbeing. 

*Practicable does not mean what is practical for the nursing home 
  but what is in the best interest of the resident.

Nursing homes provide 24-hour residential long term skilled nursing care and often short-term rehabilitation therapy and care.  The following information pertains to both scenarios.

· Assess your medical, nursing, therapy, and social needs.
· Determine which facilities will meet your needs.


QUESTIONS TO ASK:

1. What Doctors, Physicians Assistants, Nurse Practitioners and Registered Nurses are on site and for how many hours and days per week?
2. What is the staffing level in the nursing home, including the number of Registered Nurses, Licensed Practical Nurses and Certified Nursing Assistants per number of residents?  New York State Laws requires nursing homes to provide 3.5 hours per day (on average) of care per resident. What is the ratio of staff to residents during daytime, evenings, overnight and on weekends/holidays?  


3. How does the nursing home provide Physical Therapy (PT), Occupational Therapy (OT) and Speech-Language Therapy (ST)?  How many are available and on how many days per week?  This is especially important if you are being admitted for rehabilitation as they must provide these services as prescribed so that you will be ready to go home.
4. What Recreational Therapy services are provided?  How often and who provides those services (a trained Recreation Therapist, a Recreation Aide, or a Certified Nursing Assistant).
5. Does the nursing home provide Spiritual Staff and Services and how often?  What religions do they represent?
6. How are meals provided?  Tray services from a central kitchen vs. family/restaurant style. ** It is recommended that you visit during meal times.
7. Are private rooms available?  Who is eligible for a private room; is it based on the type of payment for care?  If I will have a private room while I am able to pay with private funds, what happens when I need to be on Medicaid?  Will I then have to move to a semi-private room?
8. How often are showers provided? Should be once or twice a week.
9. How many people are in a semi-private room? (no more than 2 is strongly recommended for health, safety, and privacy). How far apart are the beds?
10. When can residents have visitors?  Are there private spaces to receive visitors or make phone calls if a resident is in a semi-private room?
11. When will the Individual Care Plan (required to be developed and followed) be made: how often is it reviewed and where can residents and caregivers see and have a copy of the full plan?
12. How are emergencies and accidents handled?  Is a Registered Nurse available in the evening, overnight and weekends/holidays?

· Go beyond the admissions office and first floor common areas.   
1. Inspect the resident living areas including bedrooms, bathrooms, shower rooms, PT and OT therapy rooms, dining rooms and common areas.  Are they clean and pleasant?  Do they smell good or bad? 
2. What do you hear?  How do the staff interact with the residents?  
3. Talk to residents, families and caregivers and ask about their experiences.  Are the residents needs met in a timely manner?  
4. Are residents dressed and well kept?  

· The Centers for Medicare and Medicaid Services (CMS) provides a host of information to compare nursing homes for long-term care and rehabilitation care.
 https://www.medicare.gov/care-compare/  


** Long Term Care Ombudsman Program (LTCOP) is a federal advocacy program to protect people living in long-term care facilities. LTCOP provides information for selecting a nursing home, understanding the rights of residents, and learning about good standards of care. LTCOP advocates for residents by investigating and resolving complaints made by or on behalf of residents with the resident’s permission.  New York State Senior Citizens' Helpline 800-342- 9871 New York State Office of Long-Term Care Ombudsman: www.ltcombudsman.ny.gov
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